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Upgrading to Rational 7.1.x for ClearCase and ClearQuest

Upgrading to Rational 7.1.x on the Windows OS is a bit different than it has been in the
past. Rational ClearCase and ClearQuest installation can be installed using either a
single-user strategy or an enterprise strategy. For illustrative purposes, we have chosen
to describe an enterprise install.

Before beginning, we note that beginning with Rational 7.1.x, the installation method is
different. IBM has introduced a new Installation Manager (IM) tool which must be used
from this point on to install IBM software products. We note that while it is possible to
create response files to automate the use of IM, but we will demonstrate the use of IM
without response files to illustrate the use of IM install panels.

Since the new IM must be used for all subsequent installs and upgrades, we note that all
products previous to Rational 7.1.x must first be de-installed before use of IM. IBM
supplies a custom tool for this purpose of de-installing Rational software that was
previously install with the MIS-based install technology: rationaluninstalltool.exe

The tool can be downloaded from:

http://www.ibm.com/support/docview.wss?uid=swg24021131

Download the tool, expand the zip kit, and use the command line to navigate to the
uninstall tool folder.
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WINDOWS  system32 cmd.exe

Uolume in drive C has no lahel.
Uolume Serial Humber is BHCH-B651

Directory of C:xDocuments and Settingsz“buildxfDesktop~RationalUninstallTool

11:46 <DIR> -
11:46 <DIR> .-
11:46 12,754 cs._html
11:46 20,548 de_html
11:46 43.398 en.html
11:46 16,754 es._html
11:46 22.198 fr_html
11:46 17,617 it.html
11:46 12,831 ja.html
11:46 18,9744 ko.html
11:46 16.541 pl.html
11:46 17.552 pt._html
11:46 352,256 rationaluninstalltool.exe
11:46 ?.737 tc.html
11:46 13.522 tr._html
11:46 7,952 zh_html

14 File<{s)> 571,788 hytes

2 Divdsd 7,455,381 ,.632 hytes free

C:~Documents and Settings-~buildxfsDezktop~RationallUninstallTool>_

There is a mode for a clean uninstall, and also a mode to preserve user modifications.
We are using the “-¢” option to completely remove all Rational tool artifacts. For server
upgrades, this is likely not the mode that should be used.



-'. www.spkaa.com
' S ID K Ph: 888-310-4540

and Associates SPK and Associates
900 E Hamilton Ave, Ste.100
Campbell, CA 95008

‘'cmd.exe - rationaluninstalltool.exe C:' temp!

C:~Documents and Settings“buildxfsDesktop“RationallninstallTool>
C:~Documents and SettingssbuildxfsDesktopsRationallninstallTool>
C:\Documents and Settings~buildxf-Desktop~RationalUninstallToolX>
C=“Documents and fSettings“buildxf>Desktop*RationallUninstalllool>
C:~Documents and Settings»buildxfsDesktop~RationallninstallTool>
C:~Documents and Settings“buildxfsDesktops~RationallninstallTool>
C:Documents and Settings“buildxf-Dezsktop~RationalUninstallTool>
C:~Documents and fettings~buildxfsDesktop~RationallUninstalllool>
C:“Documents and fSettings“buildxf>Desktop*RationallUninstalllool>
C:~»Documents and Settings»buildxfsDesktop~RationallninstallTool>
C:~Documents and Settings“buildxfsDesktops~RationallninstallTool>
C:Documents and Settings~buildxf-Desktop~RationalUninstallTool>
C:“Documents and Settings~buildxfsDesktop~RationallUninstalllool>
C:“Documents and fSettings“buildxf>Desktop*RationallUninstalllool>
C:~Documents and Settings“buildxfsDesktopRationallninstallTool>
C:~Documents and Settings“buildxfsDesktops~RationallninstallTool>

and Settings“buildxf-Desktop~RationallninstallToolX

and SettingssbuildxfsDesktop~RationallUninstalllool>

and Settings>buildxfsDesktop~RationallUninstallTool>

and SettingssbuildxfsDesktop“RationallninstallTool>

and SettingssbuildxfsDesktopsRationallninstallTool>

and Settings“buildxf-Desktop~RationallninstallToolX

and SettingssbuildxfsDesktop*RationallUninstalllool>

and Settings>buildxfsDesktop~RationallUninstallTool>

and SettingssbuildxfsDesktop~RationallninstallTool>

and Settings“buildxfDesktop~RationallninstallTool>

and SettingssbuildxfsDesktop~RationalUninstallTool>

and SettingssbuildxfsDesktop RationallUninstalllool>

and Settings»buildxfsDesktop~RationallninstallTool>

and SettingssbuildxfsDesktop~RationallninstallTool>

and Settings“buildxf“Desktop~RationallUninstalllool>

and SettingssbuildxfsDesktop~RationallUninstalllool>

and SettingssbuildxfsDesktop RationallUninstalllool>

and SettingssbuildxfsDesktop~RationallninstallTool*rationaluninstal
ltool.exe C:stempwuninstall.log -c
Welcome to the Rational Uninstall Tool. This tool will automatically wuninstall a
ny Rational products which will be moving to the new Install Manager for 7.1.
part of this. yvour machine may he rehooted. User data will not he preserved fro
m these products.

Mumber of Rational products found: 2

Above, the command is running, and has located two products to uninstall. In the following
screen shot, ClearQuest has been removed, and ClearCase is in process of removal. The
command results in an automatic reboot of the machine to complete the uninstall, although there
are is a command option to suppress this, and allow for a manual reboot.
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WINDOWS  system 32t cmd.exe - ionaluninstalltool.exe empiuninstalllog -c

and Settings“buildxf>\Desktop~RationallninstallTool>

and Settingssbuildxf«Desktop~RationalllninstallToolX>

and SettingssbuildxfDesktop~RationalllninstallToolX>

C-Documents and Settings>buildxfsDesktop“~RationalllninstallTool>

C:Documents and SettingssbuildxfsDesktop“RationalllninstallToolXrationaluninstal)
ltool.exe G:istempsuninztall.log —c

llelcome to the Rational Uninstall Tool. This tool will antomatically wuninstall a
ny Rational products which will bhe moving to the new Install Manager for 7.1. As
part of this, your machine may be rehooted. User data will not he preserved fro
m these products.

C:~Documents

Mumber of Hational products found: 2
The following products will be uninstalled from this system:
Product Name:

Uersion: 7.0.1.
Product Code: {CEVBC4DE-8956—4BE8A-BFB7-541812764162>

IBM Rational ClearQuest
9

Product Name: IBM Rational ClearCaze
Uersion: 7.8.1.9
Product Code: {681411BD-5AD8—4DAS—BBEE-EF2BE3628D33>

Heboot needed following wninstall of products.

Saving cached product MSIs.

Beginning uninstallation of products.

Log file: C:“RationalSDLC Temp“ClearQuest.log
Uninstall of product IBM Rational ClearQuest succeeded.

Log file: C:“RationalSDLC_Temp~ClearCase.log

A reboot has occurred. Next we bring up Windows Explorer and navigate to a location
which contains IBM/Rational ClearCase 7.1.x (7.1.1, in this case).

@ \\europe\ccase_rls\Rational_7.1.1\ClearCase_7.1.1_Windows\diskl =101 x|
(J Back ~ - ¥ Search Folders | [

Address |_} \\europelccase_rls\Rational_7.1.1\ClearCase_7.1.1_Windows\disk1 j a Go |
Falders ¥ | _Mame Size | Type | Diate Madified | Attributes {
7 [ Rational_7.0.1.1 ﬂ jad File Folder 7f1/2010 3:38 PM

ol Rational_?.D.l.Q )InstallerImage_win3z File Folder 9/16/2010 1:10 PM
[l Rational_?.l Jlaunchpad File Folder 71112010 3:40 PM
Sl Rational_?. - [Jlicense_agreements File Folder 7/1/2010 3:39 PM
15 CIea;Case 711 Linse Jmd File Folder 7i1{2010 3:32 PM
. :‘ CIearCase_?. i I_Windows Jtoc File Folder 71112010 3:39 PM
® 5 ldiska B - ._I'|Uti|ities File Folder 71112010 3:27 PM
%1 () ClearCaseRc_7.1.1_Windows _# aukorurn,inf 1KB Setup Information 12)2/2009 12:56 AWM A
71 [ ClearQuest ?_.1.1 Q_uickStart |2 clearcase_response_nt_i386.... Z5KE XML Document 121212009 12:57 AM IS
= CIearQuest_?.l.l_Windows ‘_'_I’ clearcase_uninstall_response. .. 3KE XML Document 121212009 12:57 AM 1
® (£ Rational Obsole_te % ‘g diskTag.inf 1 KB Sebup Information 12/2/2009 12:57 &M A
@ ) ReqproSeripts @Iaunchpad.exe 180KE  Application 12/2/2009 1256 &AM A
7 3 ray_mv ¢ launchpad.ini 2KB Configuration Settings  12/2/2009 12:56 AM IS
% () RQM = ﬂlaunchpad.sh 6KE SHFile 121212009 12:56 AM A
4 o
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It is possible to setup an install which uses the new Install Manager in an automated manner, but
for illustrative purposes, all the upgrade steps will be shown. In the 7.1.x distribution area, we
begin by launching an initial, product specific version of Install Manager — launchpad.exe.

This results in the screen below, which presents the option of installing ClearCase 7.1.1.

! IBME Rational® ClearCase® ¥7.1.1

IBEM® Rational® ClearCase® V7.1.1 Select a language |English =l

e IBME Rational® ClearCasef v7.1.1

\;| IBM Rational ClearCase offers complete software configuration

TR management and an industry-leading solution that provides sophisticated
version control, workspace management, parallel development support
and build auditing to improve productivity,

Install IBM Rational ClearCase »7.1.1

Yiew Release Information
Readme
e Installation Guide

Click on the above link - “Install IBM Rational ClearCase v7.1.1".
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&) 18M Installation Manager | _ (O] x|
Install Packages =0
Select the packages to install. =

Installation Packages | Skatus | Wendor | License Key Tvpe

EI @ IBM® Installation Manager

i [#W version 1.5.3 IEM Mo key required
= @ IEM® Rational® ClearCase®
[y version 7.1.1 IEM

4 I
O show all versions Check for Other Yersions and Extensions |
Details
IBME Installation Manager 1.3.3
IBM® Installation Manager More info...
* Repository: \leuropeiccase_rls\Rational_7.1. 1\ClearCase_7.1.1_windows\disk1InstallerImage_win32

@ | = Back I Mext = | | Inistall | | Cancel

Click Next to begin installing both Installation Manager 1.3.3 and ClearCase 7.1.1.

Progress Information |

L] Preparing IEME Rational® ClearCasel®,

"\-.._

Configuring corm.ibm. rational .common, rep, hkkp, port panel

Cancel

Installation Manager first does some configuration, and then presents the screen shown below.
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£l 18M Installation Manager =]
Install Packages ,_‘-}'
‘alidate the prerequisites For the selected packages. Click the marked nodes For additional inFormation about prerequisites,

Install | Prerequisite 5 Licenses Location Features Summary

Yalidation Results

= @ IBME Rational® ClearCase® 7.1.1 STOP! Before proceeding with this install, please close all applications and disable anti-virus

Lo £ IBM® Rational® ClearCase® software, Check
http: fibm.comfsupportfdocview, wssfrs=203context=SW000q1=1135295uid=swg21 135295 far
information on how to prevent potential system corruption,

Recheck Status

@ | < Back I Mext = | | Inistall | | Cancel |

Here we have a check for software conflicts that may affect the install. Sometimes specific issues
will be listed, which must then be addressed. The Recheck Status button can be clicked after
addressing specific issues to verify the action taken. Click Next to continue.
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&) 1BM Installation Manager [_ [T =]

Install Packages

Read the following license agreements carefully,

—_——.
Install Prerequisite | Licenses 2 Location Features Surnmary
[=1- 16 Installation Manager MMPORTAMNT: READ CAREFULLY ﬂ

H -
£} IBM Rational Clearca Two license agreements are presented below,

icense Agreement 1. IBM International License Agreement For Evaluation of Programs
hird Party 2, IBM International Program License Agreement

If Licensee is obtaining the Program for purposes of productive use {other than evaluation, testing, trial "try or buy," or
demonstration): By clicking on the "Accept” button below, Licensee accepts the IBM International Program License
wgreement, without modification,

If Licensee is obtaining the Program for the purpose of evaluation, testing, trial "try or buy," or demonstration
collectively, an "Evaluation"): By clicking on the "Accept” button below, Licensee accepts bath {j) the IBM International
License Agreement For Evaluation of Programs (the "Evaluation License"), withaut rodification; and (i) the IBM
Tnternational Program License Agreement. {the "IPLA"), without modification,

The Evaluation License will apply during the term of Licensee's Evaluation,
The IPLA will automatically apply if Licensee elects ko retain the Program after the Evaluation {or obtain additional copies
of the Program For use after the Evaluation) by entering into a procurement agreement {e.q., the IBM International

Fassport Advankage or the IBM Passport Advantage Express agreements),

The Evaluation License and the IPLA are not in effect concurrently; neither modifies the other; and each is independent
of the other,

The complete text of each of these twa license agreements Follow,

=

O 1 accept the terms in the license agreements

O I donot accept the terms in the license agreements

< Back [t = | | Install | | Cancel

The licensing agreement is shown next.
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&) 1BM Installation Manager

Install Packages

Read the following license agreements carefully,

—_——.
Install Prerequisite | Licenses 2 Location Features Surnmary
[=- IBM Installation Manager MMPORTAMNT: READ CAREFULLY ﬂ

icense Agreement
[=1- IBM Rational ClearCase

icense Agreement 1. IBM International License Agreement For Evaluation of Programs
hird Party 2, IBM International Program License Agreement

Two license agreements are presented below,

If Licensee is obtaining the Program for purposes of productive use {other than evaluation, testing, trial "try or buy," or
demonstration): By clicking on the "Accept” button below, Licensee accepts the IBM International Program License
wgreement, without modification,

If Licensee is obtaining the Program For the purpose of evaluation, testing, trial "try or buy," or demonstration
collectively, an "Evaluation"): By clicking on the "Accept” button below, Licensee accepts bath {j) the IBM International
License Agreement For Evaluation of Programs (the "Evaluation License™), without modification; and (i) the IBM
Tnternational Program License Agreement. {the "IPLA"), without modification,

The Evaluation License will apply during the term of Licensee's Evaluation,
The IPLA will automatically apply if Licensee elects ko retain the Program after the Evaluation {or obtain additional copies
of the Program For use after the Evaluation) by entering into a procurement agreement (e.g., the IBM International

Fassport Advankage or the IBM Passport Advantage Express agreements),

The Evaluation License and the IPLA are not in effect concurrently; neither modifies the other; and each is independent
of the other,

The complete text of each of these twa license agreements Follow,

=

(T accept the terms in the license agreements!

O I donot accept the terms in the license agreements

@ < Back I Mext = | | Install | | Cancel

Accept the license agreement, and click Next.
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& 18M Installation Manager [_ O]
Install Packages ,_1-}'
Select a location for the shared resources directory and a location For Installation Manager, ;

Install Prerequisite Licenses | Locakion 2 Features Surnrnary I

‘When you install packages, files are stared in bwo locations:

1) The shared resources directory - resources that can be shared by multiple packages.
1 ': 2) The installation directory - any resources kthat are unique to the package that vou are installing,

Important: You can only select the shared resources directory the first time you install a package with the IBM Installation Manager, For best
results select the drive with the most available space because it must have adequate space for the shared resources of Future packages.

Shared Resources Directory: I ZiiProgram Files\IBM1IMShared Browse. ..

-
\_‘!:) Once installed, IBM Installation Manager will be used to install, update, modify, manage and uninstall vour packages,

Installation Manager Directory: | CtiProgram Files\IBMInstallation Manageriedipse Browse. ..

Disk Space Information

Wolume  Available Space
[ §.65 GB b

@ | < Back I Mext = | | Inistall | | Canicel |

Verify that the install location for Installation Manager is acceptable, and click Next.
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£ 18M Installation Manager Hi=] 3
Install Packages ,_‘-}'
A package group is a location that contains one or more packages, Some compatible packages can be installed into a common package group and will share a
common user interface, Select an existing package group, or create a new one, —

Install Prereqguisite Licenses | Location 5  Features Summary

Q) Use the existing package group
[0} Create a new package group

Package Group Mame | Installation Direckar
----- %, IBM Rational SDLC C:\Program Files\IBM|Rational SOLC
4 |

Package Group Mame: IBM Rational SDLC

Installation Direckory: | CH\Program Files\IBMiRationalSOLC

Details Disk Space Information
Shared Resources Direckory: CriProgram Files\IEMIMShared

Volume  Awvailable Spare
L} 8.65 GB

2 | < Back I Mext = | | Inistall | | Canicel |

Installation Manager introduces the concept of Package Groups, in which compatible versions of
products can be installed.

In our case, both ClearCase and ClearQuest 7.1.1 will be installed in the same Package Group.

If the versions of installed software are not compatible, Install Manager will enforce the creation of
a different Package Group. Click Next to continue.
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)

Install Packages

Select the translations to install.

Inskall Prerequisite Licenses Location | Features > Summary
Translations
English [ Erazilian Partuguese: O French O German O 1talian
[ 2apanese O korean [ simplified Chinese [ spanish [ Traditional Chinese

< Back I Mext = | |

Imistall | ‘ Cancel

Verify the language and click Next.

& 1BM Installation Manager

Install Packages

Seleck the Features ko install,

Install Prerequisite Licenses Laocation

| Features > Summary

Features

@ IBM@E Installation Manager 1.3.3
[ TBME Rational® Cleardasedd 7.1.1
17 Client Components

- Drynamic Views

Local Views and YOBs

= M Library Samples and Documentation
[  ClearCase 2/0S Extensions
-1 Server Components
O  vOB Server
[  view Server
[0 M Server for ClearCase Remote Clients

O Multisite

[ show dependencias

- Selected by Installation Manager because of dependencies

Details

Microsoft ¥isual Studio Integration

A First-class integration ko Microsoft Visual Studio IDE +2003 and above.

| Expand all ” Collapse Al ‘ | Restore Default

=

< Back. I Mext = | |

Imstal | ‘ Cancel |
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Here it is possible to select items to include or exclude from the install. We have elected to
include the Visual Studio integration package in this installation. Click Next.
&) IBM Installation Manager [_ O] x|

Install Packages

Fill in the configurations for the packages,

Install Prerequisite Licenses Location | Features 2 Summary

=+ 1[) Cammaon Configurations Common Configurations

S) Commaon Licensing Caomman Licensing

= [ IBM® Rational® ClearCase® 7.1.;
----- ) Service Account Configure IBM Rational Common Licensing
----- @ Registry and Mail Servers {powered by FLEXIm software)
----- Remate Administration
----- MYFS Case Sensitivity Enter the TCRJIP port and host name of one or more single license servers, separating the server names with a
..... MYES Settings semicolon, If you are entering redundant license servers, specify three servers separating server names with a
comma.

""" ClearCase File Server (CCFS) TF you do not know this information, you can configure the license server after the installation completes by
----- Customize Pop-Up Menu: Clear running the IBM Rational License Key Administrator,

----- Customize Tool Shortcuts: Clea|  Example:
----- Desktop Shortcut 27000@ss1; 27000@ss2; 27000@r s 1, 27000@r 52, 270006@r s 3; 27000@s53
----- ClearCase Atria Licensing

License server elements:

@ < Back I Mext = | | Inistall | | Cancel

Next to be shown is the flex licensing panel.

Enter the port number and server for any license servers. Click Next.
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Verification of ClearCase server processes.

&) IBM Installation Manager M=l E3

Install Packages ,_:}'
Fill in the configurations for the packages,

Install Prerequisite Licenses Location | Features 2 Summary

- 1[) Cammaon Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
-~ Comman Licensing Service Account

-1 IBM® Rational® ClearCase® 7.1.:

..... S) ot R Enter the user account for ClearCase server processes,

----- @ Registry and Mail Servers
_____ Remote Administration Account domain (required): ISTR\"KERNET j
----- MVFS Case Sensitivity

----- MVFS Settings

----- ClearCase File Server (CCFS)
""" Customize Pop-Up Menu: Clear Confirm password (required): | ITIIITIT)
----- Customize Tool Shorkouts: Clea
----- Desktop Shortcut

----- ClearCase Atria Licensing

Server process user name (required): | clearcase_albd

Password (required): | ITIIITIT)

The service account must be a member of the ClearCase Administrator group,

ClearCase administrator group (required): | atria|

[ Bvpass ALBD account check,

@ | < Back I Mext = | | Inistall | | Cancel |

Enter ALBD process name, password, and administrator group. Again, this can be automated,
but is shown here for illustration. Click Next.
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& 1BM Installation Manager

=] e
Install Packages ,_:}'
@ Enter a registry server host name,
Install Prerequisite Licenses Location Features 2 Summary
= @ Comman Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
@ Commaon Licensing Registry and Mail Servers
-1 IBM® Rational® ClearCase® 7.1.:
..... B Service Account The registry server stores VOB and view tag information,
""" & Registry and Mail Servers Reqistry server host name (required): |
----- Remate Administration
..... MYES Case Sensitivity A network region defines a namespace of YOB and view tags,
""" MYFS Settings Windows registry region (required): |
----- ClearCase File Server (CCFS)
----- Customize Pop-Up Menu: Clear UMIA reqgistry region: |
----- Customize Tool Shortcuts: Clea . . o
The SMTP mail server is used ko send ClearCase e-mail notifications,
----- Desktop Shortcut
----- ClearCase Atria Licensing SMTP Mail server host name: |
e i
@ | < Back. Iexk = | | Inistall | | Cancel

Panel for recording registry server, and registry regions.

Record registry server, regions, etc. Click Next to continue.
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Panel for remote administration.

&) 1BM Installation Manager =] E3

Install Packages ,_:}'
Fill in the configurations for the packages,

Install Prerequisite Licenses Location | Features 2 Summary

= @ Comman Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
: " Comman Licensing Remaote Administration

B [ IBM® Rational® ClearCase® 7.1.;
----- B Service Account

----- E Registry and Mail Servers

----- S) Remate Administration O ves, disable remate administration
----- MVFS Case Sensitivity

----- MVFS Settings

----- ClearCase File Server (CCFS)
----- Customize Pop-Up Menu: Clear
----- Customize Tool Sharkouts: Clea
----- Desktop Shortcut

----- ClearCase Atria Licensing

Do you want ko disable remote administration for ClearCase?

@ Mo, enable remote administration:

@ | < Back I Mext = | | Iristall Cancel

Select option for remote administration, and click Next to continue.
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& 1BM Installation Manager H=]E3
Install Packages ,_-‘}'
Fill in the configurations for the packages,
Install Prerequisite Licenses Location | Features 2 Summary
- 1[) Cammaon Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
© @ Common Licensing MYFS Case Sensitivity

= [ IBM® Rational® ClearCase® 7.1.;

""" & Service Account Check this item if wou want to use Windows style file lookup that is not case-sensitive,

----- & Reqgistry and Mail Servers Clear this item if you want to use UNIX style file lookup that is case-sensitive, The MYFS will also preserve the
----- E Remote Administration case of view-private filenames.

----- % MYFS Case Sensitivity

----- MVFS Settings

----- ClearCase File Server (CCFS)
----- Custorize Pop-Up Menu: Clear | Check this item if you want to preserve the case of view-private filenames.
..... (Customize Tool Shortcuts: Clea Clear this item if you want to convert view-private filenames to lowercase,
----- Desktop Shortcut

----- ClearCase Atria Licensing

Mot Case-Sensitive

D Case Preserving

@) < Back I Mext = | | Iristall | | Cancel

Panel for specifying file case sensitivity.

Select file case sensitivity to be applied, and click Next to Continue.
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&) 1BM Installation Manager =] E3

Install Packages ,_:}'
Fill in the configurations for the packages,
Install Prerequisite Licenses Location Features 2 Summary

= @ Comman Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
‘@ Common Licensing MYFS Settings

-1 IBM® Rational® ClearCase® 7.1.:

----- B Service Account

----- E Registry and Mail Servers

----- B Remate Administration

----- & MYFS Case Sensitiviky Set the scaling Factor For initializing MYFS cache sizes:

""" & MYFS Settings Scaling Factar: |1 j
----- ClearCase File Server (CCFS)

..... Custamize Pop-Up Menu: Clear Maximurn number of mnodes to keep on the YOEB free list: | 1800

Drive letter used to mount dynamic views: IM: j

""" Custamize Toal Shortcuts: Clea Maximumn number of mnodes to keep for the cleartext free list: | 1800
----- Desktop Shortcut

----- ClearCase Atria Licensing

@ | < Back I Mext = | | Inistall Cancel

ClearCase configuration panel. Make any changes, or none, and click Next.
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M[=1 B3

Install Packages

Fill in the configurations for the packages.

Install Prerequisite

Licenses

Location

| Features 2

SUMrmary

i

- @ Common Configurations

¢\ “E Common Licensing

B[] IBM® Rational® ClearCase(® 7.1.:
B Service Account

& Registry and Mail Servers

@ Remote Administration

B MYFS Case Sensitivity

E MYFS Settings

----- $> ClearCase File Server (CCFS)

E Customize Pop-Up Menu: Clear
Customize Tool Shortcuts: Clea
Deskkop Shortcut
ClearCase Atria Licensing

Configuration for IBM® Rational® ClearCase® 7.1.1
ClearCase File Server (CCF3)

Do you want o enable CCFS For this installation?

O ves, enable COFS
@ Ng, disable CCFS

| <Back il Mext>

Install | | Cancel

Set CCFS configuration for your installation and click Next.
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B IBM Installation Manager =] B3

Install Packages ,_:}'_l

Fill in the configurations for the packages.

Install Prerequisite Licenses Location | Features 2 Summary

B[] Commen Canfigurations Configuration for IBM® Rational® ClearCase® 7.1.1

H @ Comnon Licensing Customize Pop-Up Menu: ClearCase Explorer
B- [ 1BM® Rational® ClearCase(® 7.1.:
----- B Service Account

----- & Registry and Mail Servers

----- & Remote Administration ® Mo, use the defaul pop-up menu

""" & MVFS Case Sensitivity O ves, use this custormization File:
----- E MYFS Settings

----- B ClearCase File Server (CCFS) I Browse, .,

----- S) Customize Pop-Up Menu: Clear
----- Customize Tool Shortcuts: Clea
----- Deskkop Shortcut

----- ClearCase Atria Licensing

Do you want to specify a pop-up menu customization file For ClearCase Explorer?

@ < Back I Mext = || Inistall || Cancel

ClearCase Explorer customization panel.

Set ClearCase Explorer customization script, if any, and click Next.
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&) IBM Installation Manager M=l E3

Install Packages ,_:}'
Fill in the configurations for the packages,

Install Prerequisite Licenses Location | Features 2 Summary

= @ Comman Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
@ Commaon Licensing Customize Tool Shortcuts: ClearCase Explorer
= [ IBM® Rational® ClearCase® 7.1.;
----- B Service Account

Do you want ko specify a tool shortouts customization file for ClearCase Explarer?
----- & Reqgistry and Mail Servers

----- & Remate Administration ® Mo, use the default tool shortouts
----- & MYFS Case Sensitivity
----- & MYFS Settings

----- & ClearCase File Server (CCFS) I
----- & Customize Pop-Up Menu: Clear
----- S) Customize Tool Shortcuts: Clea
----- Desktop Shortcut

----- ClearCase Atria Licensing

O ves, use this customization file

@ | < Back I Mext = | | Inistall | | Cancel

Set ClearCase Explorer shortcut customization, if any, and click Next.
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& 1BM Installation Manager H=]E3
Install Packages 'T(}'
Fill in the configurations for the packages,
Install Prerequisite Licenses Location | Features 2 Summary
- 1[) Cammaon Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
. “E Comman Licensing Desktop Shortcut

= [ IBM® Rational® ClearCase® 7.1.;
""" & Service Account Do you wank ko create a shorkout For ClearCase Explorer on your deskhop?
----- & Reqgistry and Mail Servers
----- & Remate Administration O ves, create the shorkcut
----- & MYFS Case Sensitivity

----- & MYFS Settings

----- & ClearCase File Server (CCFS)
----- & Customize Pop-Up Menu: Clear
----- B Customize Tool Shortcuts: Clea
----- S) Desktop Shortcut

----- ClearCase Atria Licensing

@ | < Back I Mext = | | Inistall | | Cancel

Set desktop shortcut link preference, and click Next.
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& 1BM Installation Manager H=]E3
Install Packages ,_1>' I
Fill in the configurations for the packages,
Install Prerequisite Licenses Location | Features 2 Summary
- 1[) Cammaon Configurations Configuration for IBM® Rational® ClearCase® 7.1.1
© @ Common Licensing ClearCase Atria Licensing

= [ IBM® Rational® ClearCase® 7.1.;
----- B Service Account

""" & Registry and Mail Servers O use ClearCase Atria Licensing
----- B Remate Administration

Selecting Atria licensing overrides common licensing in Rational ClearCase,

----- B MYFS Case Sensitivity o 3 ; .

_____ © MYFS Settings Where is your license server?

----- B ClearCase File Server (CCFS) © On a remote hast

----- & Customize Pop-Up Menu: Clear Ert N ( ired: I

----- B Customize Tool Shorkcuts: Clea e Lenote N0=E [1ame MeHuUIrea):

----- & Deskkop Shortcut © onmy local host

----- & ClearCase Atria Licensing Enter license keys (required): ;I
E

e M
@ | < Back I Mext = | | Inistall | | Cancel

Opportunity to use ClearCase Atria style licensing. Configure, or not, and click Next.
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& 1BM Installation Manager M= E3
Install Packages ,_:}'
Review the summary information. Click Back to make changes or click Install,

Install Prerequisite Licenses Location Features | Surnmary: b

Target Location

Package Group Mame: IBM Rational SDLC
Installation Directory: C:\Program FilesIBM\R.ationalSDLC
Shared Resources Directory:  C:\Program Files\IBM\IMShared
Packages
Packages |

o @ IBM® Installation Manager 1.3.3

B[] IBM® Rational® ClearCase® 7.1.1
Elf\; Client Components

@o Crynamic Yigws

[ Local iews and YOBs

[ Microsoft Visual Studio Integration

Environment Disk Space Information
English Tatal Available Space
s 5.65 GB

Total Download Size: 362,09 MB
Total Installation Size: 712,81 MB

» Repository Information

@) | < Back [ext = | | Install | | Cancel

Summary of packages to be installed. Click Install to begin.
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IS[=] E3

Install Packages

Review the summary information. Click Back to make changes or click Install,

Install Prerequisite Licenses Location Features | Summary ]

Target Location

i

Package Group Mame: IBM Rational SDLC
Installation Directory: C:\Program FilesIBM\R.ationalSDLC
Shared Resources Directory:  C:\Program Files\IBM\IMShared
Packages
Packages |

o @ IBM® Installation Manager 1.3.3

B[] IBM® Rational® ClearCase® 7.1.1
Elf\; Client Components

@o Crynamic Yigws

[ Local iews and YOBs

[ Microsoft Visual Studio Integration

Environment Disk Space Information
English Tatal Available Space
s 5.65 GB

Total Download Size: 362,09 MB
Total Installation Size: 712,81 MB

» Repository Information

Installing. : Retrieving files at 4.9 MBfs, 37 ME of 274 MEB {14%) completed from disk 1.

Pause Download

Bar graph reflects installation progress. Can be paused if desired.



“JSPK

and Associates

& 1BM Installation Manager

www.spkaa.com
Ph: 888-310-4540

SPK and Associates
900 E Hamilton Ave, Ste.100
Campbell, CA 95008

Install Packages

o The packages are installed. view Loq File

The following package was installed inko package group IBM Rational SOLC:

= [ IBME Rational® ClearCasei@
= E@\; Client Companents
[ Dynamic Views
[ Local Yiews and YOBs
[ Microsoft Yisual Studio Intagration

Installation Manager was successfully installed inta: C:\Program Files|IBMInstallation
Managerieclipse

Mate: If the packages suppart rollback, the temporary directory contains rollback Files Far
installed packages. You can delete the files on the Files for rolback preference page.

To complete the installation, you must restart your computer,
& Restart Bt
O Restart Later

Click on Finish to initiate an immediate reboot of the machine

Doctor will initiate:

. Upon startup, ClearCase



www.spkaa.com

-=
i S I:) K Ph: 888-310-4540

and Associates SPK and Associates
900 E Hamilton Ave, Ste.100
Campbell, CA 95008

A ClearCase Doctor O] x|

Analysis  View Options  Help

Dlw|E| 5] 2]

ClearCase Doctor Logon Testing
learase has been installed on this worlstation since vou last logged in. Start: Analysis |
‘e recommend that you allow ClearCase Dockor ko check For any compatibilicy problems, B |

" Don't Start ClearCase Dockor on subsequent logons. .
Help |

€~ In Future, run in background and only report problems.

% Always run at logon time,

| Topics I& Problems | % Resolutions
Ready A

Set preference for ClearCase Doctor, and run it. ClearCase 7.1.1 is now installed!

OK, now that we’ve installed a version of ClearCase, we would like to make sure that it
is the latest version, and also install the corresponding version of ClearQuest. The first
thing to do is bring up the newly installed version of Installation Manager. It will now be
in your Start -> All Programs menu. Start it up and choose Preferences from the File
menu.
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& 1BM Installation Manager [_ o] =]
File Help

Qpen 3
Yfiew Log anager

|E| Installation Histary

= View Installed Packages

Install

Install software packages.

Update

Discover and install updates and
fixes ko installed software packages,

i :
Ln“_J Manage Licenses

Roll Back
ol
Modify
Change installed software packages < _
by adding or remaoving Features and Uninstall
Functions. e

The intent is to populate the repositories list with the locations of both the ClearCase and
ClearQuest install areas.
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& Preferences - O]

|| Repositories - - -

- Repositaries
Appearance Repositoties:

Files for Rollback. Lacation | Connection | Add Repository ... |
Help

Inkernet Edit Repositary. . |

- Passpart Advantage
- Updates Remowve Repositary: |
[Move Up |
[Move Down |
Clear Credentials |
Test Conneckions |

Service repositories are remote locations where updates or extensions to packages (including the Installation Manager itself) are
stored.

W Search service repositories during installation and updates,

Restore Defaults I Apply I

@ oK I Caneel |

Here we have the Repositories preference page. We will populate this with ClearCase and
ClearQuest. Click the Add Repository button, and navigate to the install areas for the products.
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B preferences =]
|tvpe filter text Repositories v v
-Repositaries
- Appearance Repositories:
-Files for Rollback Lacation I Connection I R T— |
Help ‘europeiccase_tls\Rational_7.1.1\ClearCase_7.1.1_windows\diskl\diskTag.inf B —

- Internet
-Passport Advantage
-Updates

1 europ 7.1.1_‘Windowsidisk1diskTag.inf

2ational_7.1.11Clear

ﬁ.w Edit Repository... |
Remowe Repository |
Maove Up
[awve Do |
Clear Credentials |
Test Connections |

Service repositories are remote locations where updates or extensions to packages {including the Installation Manager itself) are stored,

¥ search service repositories during installation and updates.

Restore Defaulks | Aapply |

o]

Cancel |

Notice that the Tag.inf file is selected as the choice to represent each install repository. Click on
the Test Connections button to see if communication with each repository is valid.

|type filter test Repositories - T
- Repositaties
- Appearance Repositories:
-Files for Rollback. Location | Connection

I Add Repository,.. |

Edit Repository... |

Remowe Repository |

£ Test Connection [X] Mo Up |

[} Al the selected repositaries are connected. [awe Down |
.}

Clear Credentials |

Test Connections |

-Help

- Internet
-Passport Advantage

o Updates

‘Vieuropeiccase_rlsiRational _7.1.11ClearCase_7.1.1_Windowsidisk1idiskTag.inf ke
Vieuropeccase_rlsiRational_7.1.1\Clearguest_7.1.1_Windowsidisk1\diskTag.inf 4

Service repositories are remote locations where updates or extensions to packages {including the Installation Manager itself) are stored,

¥ search service repositories during installation and updates.

Restore Defaulks | Aapply |

@ ok |

Cancel |
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Connections are valid. Click OK on the popup, then click OK to return to Installation Manager.

Click Update in Installation Manager to begin the ClearCase update process and also install
ClearQuest. The screen below should be displayed.

& 18M Installation Manager

Update Packages

Select a package group to find updates Far,

Package Group Marne | Director |
- % TBM Rational SDLC C:\Program Files\IBM Rational SOLC
O update all
Details

IBM Rational SDLC

® Shared Resources Directory: C\Program Filesi[BMIIMShared
# Installation Directary: C:\Program Files\IEMiRationalSOLC

® Eclipse IDE: C:\Program Files\IBM\Rational SDLC

Installed Packages and Fixes

* BME® Rational® ClearCase® 7.1.1

@ < Back I Mext = || Update || Caniel

Click Next to proceed with updating the Package Group containing ClearCase. Most likely, the
current version of Installation Manager will need to be upgrade, and the pop-up below will display.
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B 1BM Installation Manager

Update Packages

Select the updates or fixes tainstal. & new version of T6M Installation Manager is available, You must update
! Installation Manager before you can continue.  To update Installation
Manager, click ¥es. Tao return ko the Start page, click Mo, Da you want o
Update update the Installation Manager?

B [ % 18M Rational SDLC
E-[10 EM® Rational® ClearCase
OI# version 7.1.1.03

No | Details ==

& IBM Installation Manager =] B3

www.spkaa.com
Ph: 888-310-4540

SPK and Associates
900 E Hamilton Ave, Ste.100
Campbell, CA 95008

Progress Information

Checking availability of Installation Manager updates. ..

Cancel

Q show all @ show recommended

Details

IBM® Rational® ClearCase® 7.1.1.03

@ The "IEM® Rational® ClearCase® 7.1.1,03" installation package requires Installstion Manager version "1.2.4.1" o later, The running Installation Manager is version

PR

Comprehensive software configuration management that helps teams control everything that evolves in the development process. Features Snapshot and Dynamic

views, advanced build management, and Urified Change Managernent. Mare info...

® Rennsitare: ke tinnblic dheibm. romisnfrwareratinnalsdniteam e ? 11 fecink i38ATINAARRs T

Select Recommended

-

=

< Back

[t = | | Update | | Cancel |

Click Yes to proceed with the upgrade to Installation Manager.
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B 1BM Installation Manager

Update Packages

Select the updates or fixes toinstall,

& Restart Installation Manager [ x|
Update i Installation Manager has been updated to version: 1.4.1
Bl [ % I6M Rational SDLC : _ _
B[] 1BM® Rational® ClearCase® 7.1.1 (Insk: CEME Dl

----- OI# version 7.1.1.03

\l) Checking availability of Installation Manager updates. ..

Q show all @ show recommended Select Recommended

Details i

IBM® Rational® ClearCase® 7.1.1.03

@ The "IEM® Rational® ClearCase® 7.1.1,03" installation package requires Installstion Manager version "1.2.4.1" o later, The running Installation Manager is version

#5335

Comprehensive software configuration management that helps teams control everything that evolves in the development process. Features Snapshot and Dynamic

views, advanced build management, and Urified Change Managernent. Mare info...

# Rennsitnes: bt ffnohlic. dhe.ibm. romisafhiware fratinnalsdnteam te? 11 e ink 386 TINAARRs T LI
@ < Back. fext = | | Update | | Cancel |

The upgrade of Installation Manager will complete. Click OK to restart Installation Manager. The
new version should start, and present as the following screen shot. Click on the Install link.
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&) 1BM Installation Manager [_ (O] =]
File Help

IBM Installation Manager

= I Install
s, Install software packages.,

Update L._‘{_J Manage Licenses

Discover and install updates and
fixes to installed software packages.,

Roll Back
Modify
Change installed software packages | :
by adding or remaoving Features and < Uninstall
functions, S

Install link brings up the following panel. Notice ClearCase is already marked as installed.
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& 1BM Installation Manager

Install Packages

=L
Select the packages to install,

Installation Packages | Skatus | ‘endor | License Key Tvpe |
E-[Q [ BM@ Rational® ClearCase® Installed
10, version7.1.1 Installed IEM
O EME Rational® Clearguest®
110, version 7.1.1 IEM

O shaw all versions Check for Other Yersions, Fixes, and Extensions

Details =

IBME Rational® ClearCase® 7.1.1

Comprehensive software configuration management that helps teams control everything that evolves in the development process, Features
Snapshot and Dynamic Views, advanced build management, and Unified Change Management., Maore info...

* Repositary: Yeuropelccase_rls\Rational_7.1.1YClearCase_7.1.1_Windowsidiskl

[

< Back [exk = | | Inistall I | Cancel |

Check the boxes for ClearQuest so that it will be the next product installed.
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&) 1BM Installation Manager =] E3

Install Packages ,__:}'_I

Select the packages to install,

Installation Packages | Skatus | ‘endor | License Key Tvpe |
=0 @ IBME Rational® ClearCase® Installed
110, version7.1.1 Installed IEM
Wwill be installed 16M
O shaw all versions Check for Other Yersions, Fixes, and Extensions

Details

IBM® Rational® ClearQuest® 7.1.1
A flexible defect and change tracking system that captures and tracks all bypes of changes for any type of project. More info...
* Repositary: Yeuropeiccase_rls\Rational_7.1.14ClearQuest_7.1.1_Windowsidiskl

@ < Back I Mexk = | | Inistall | | Cancel

ClearQuest is selected for install, click Next.
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& 1BM Installation Manager [_ (O] x|
Install Packages ,_-‘}'
alidate the prerequisites for the selected packages. Click the marked nodes For additional information about prerequisites.,
Install | Prerequisite 2 Licenses Location Features Surmary
Yalidati It:
Processes or services associaked with the products yvou are attempting ko upgrade have
been found, These must be stopped or shut down before continuing. Please see the
Following document: For information on stopping services and processes:
http: fhwann-01.ibm, comysupport/docview, wssPuid=swg2 1385993, The following processes
or services are running: IBM Rational Lock Manager, Rational Cred Manager, Atria Location
Broker.
Recheck Status
@ < Back Tdext = | | Inistall I | Cancel |

Existing process need shutdown. Bring up ClearCase Home Base and halt ClearCase.
Click Recheck Status after halting ClearCase. Next button should now be un-grayed.
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£ 18M Installation Manager Hi=] 3
Install Packages ,__:}'
Validate the prerequisites for the selected packages, Click the marked nodes For additional information about prerequisites, =

Install Prerequisite D Licenses Location Features Summary’

¥alidation Results

-8 IBM(E Rational® ClearQuest® 7.1.1 STOP! Before proceeding with this install, please close all applications and disable anti-virus

software, Check
hittpe fibrn. comsuppart fdocview . wss?rs=203context=5W000g1=1135295uid=swg21 13529
For information on how to prevent pakential syskem corruption.

Recheck Status

2 < Back I Mext = | | Inistall | | Cancel |

Click Next to continue with ClearQuest install.
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&) 1BM Installation Manager [_ (O] =]

Install Packages

Read the fallowing license agreements carefully,

T
Install Prerequisite | Licenses 2 Location Features Surnmary
MMPORTAMNT: READ CAREFULLY ﬂ

Two license agreements are presented below,

1. International License Agreement for Evaluation of Programs
7, International Program License Agreement

If Licensee is obtaining the Program For purposes of productive use {other than evaluation, testing, trial "try or buy," or demonstration): By
clicking on the "Accept" button below, Licensee accepks the International Pragram License Agreement, without madification.

If Licensee is obtaining the Program For the purpose of evaluation, kesting, trial "try or buy," or demonstration {collectively, an "Evaluation): By
clicking on the "Accept” button below, Licensee accepts bath (i) the International License Agreement For Evaluation of Pragrams (the "Evaluation
License™), without modification; and (i) the International Program License Agreement {the "IPLA"), without modification,

The Evaluation License will apply during the term of Licensee's Evaluation,

The IPLA will automatically apply if Licensee elects to retain the Program after the Evaluation {or obtain additional copies of the Program for use
lafter the Evaluation) by entering into a procurement. agreement {e.g., the IBM International Passport Advantage or the IBM Passport
\ivantage Express agreements),

The Evaluation License and the IPLA are not in effect concurrently; neither modifies the other; and each is independent of the other,

The complete text of each of these bwo license agreements Follow,

® 1 accept the terms in the license agreement]

O I do not accept the terms in the license agresment

< Back I Mexk = | | Inistall | | Cancel

Accept license agreement and click Next.
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=

Install Packages

A package group is a location that contains one or more packages. Some compatible packages can be installed into a common package

group and will share a common user interface, Select an existing package group, or create a new one,

Install Prerequisite Licenses | Location 5  Features Surnrnary

& Use the existing package group
o] Create a new package group

o

Package Group Mame

| Installation Direckar

------ %5, IBM Rational SDLC

Package Group Mame: IBM Rational SOLC

C:\Program Files\IBM\RationalSDLC

Installation Directory: | CihProgram Files\IEM|R.ationalSOLC

Details

# Shared Resources Direckory: C:\Program Files\IEMIMShared
* Eclipse IDE: C:\Program Files\IBM\RationalSDLC

Installed Packages

* IBM® Rational® ClearCase® 7.1.1

Disk Space Information

Wolume  Available Space
s 7.1z GE

< Back I Mext = | | Inistall

Cancel

Click Next to acknowledge use of existing Package Group.
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S[= E3

Install P

ackages

Select the features to install.

Install

Prerequisite Licenses Location

| Features >

Summary

Features

—

i

-

O show dependencies

= [[J IBM® Rational@ ClearQuest® 7.1.1
-1-[A % Client Components

Rational ClearQuest Client

Microsoft visual Studio Inkegration
Microsaft Project Integration
Rational Cl i irido

Administration Tools

Command Line Interface
M Library Samples and Documentation

ED lf\} Server Components
-1 web Server Components

Report Server For ClearQuest

| Danork Sarvar For Crockal Danork

|

- Selected by Installation Manager because of dependencies

Details

Rational ClearQuest for Windows Client

This is the the Microsoft Windows interface to IBM Rational ClearQuest,

Disk Space Information

Wolume
Shared Resources Area C:

Required
330,34 MB

Temporary
175.26 MB

| Expand All ” Collapse all ‘ | Restore Default |

=

Total Available
505.62 MB 7.1z GE
< Back I Mext = | | Inistall | | Cancel |

Select additional packages needed, and click Next to continue.
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& 16M Installation Manager [_ [0}

Fill in the configurations For the packages.

Install Prerequisite Licenses Location | Features 2 Summary

Install Packages ,_:}_ I

E@ Common Configurations Common Configurations
[ S> Cormon Licensing Common Licensing
=] @ IBM® Rational® ClearQuest® 7.1

s E-mail Motification Configure IBM Rational Common Licensing
(powered by FLEXIm software)

Enter the TCP{IP port and host name of one or more single license servers, separating the server
names with a semicolon, If you are entering redundant license servers, specify three servers
separating server names with a comma,
If vou do not know this information, you can configure the license server after the installation
completes by running the IBM Rational License Key Administratar,
Example:

27000 @s51; 27000@s52; 27 000@rs 1, 27000@rs2, 27000@rs3; 27 000@ 553

License server elements:
I 27001 @endocclengdl

@ < Back I Mext = || Inistall || Cancel

Click Next to accept existing license server.
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& 1BM Installation Manager =]

Install Packages :ﬁ_ |

Fill in the configurations For the packages.

Install Prerequisite Licenses Location | Features 2 Summary

B ) Cammon Configurations Configuration for IBM® Rational® ClearQuest® 7.1.1

¢ bl Common Licensing E-mail Motification
== @ IBM® Rational® ClearQuest® 7.1

------ % E-mail Notification

Configure the Simple Mail Transport Protocol {SMTP).

Cutgaing SMTP server (required): I

Text bo use as the E-mail "From" Field {required): |

(2 = Back, I Mext = || Install || Cancel

Default e-mail notification panel.

Fill in e-mail notification fields, and click Next to continue.
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&) IBM Installation Manager

M=

Install Packages

Review the summary information, Click Back ko make changes or click Install.

e

T R
Install Prerequisite Licenses Location Features | Surnmary >
Target Location
Package Group Mame: IEM Rational SDLC
Installation Directory: Z1\Program Filest IBM\Rational SOLC
Shared Resources Direckory:  CiiProgram FilesiIEMYIMShared
Packages
Packages

= [ IBM® Rational® ClearQuest® 7.1.1
Elf&; Client Components
: [[% Rational ClearQuest Clisnt
[[% Microsoft Yisual Studio Integration
[[% Rational ClearQuest For Windows Client

Environment Disk Space Information
English Total Available Space
i 712 GB

Total Download Size: 357,94 ME
Total Installation Size: §28.86 ME

» Repository Information

\2) < Back Mlext = | | Inskall | |

Cancel

Click Install to proceed with ClearQuest installation.
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Install Packages ,_:}'
Review the summary information, Click Back ko make changes or click Install.
T R
Install Prerequisite Licenses Location Features | Surnmary ]
Target Location
Package Group Mame: IEM Rational SDLC
Installation Directory: Z1\Program Filest IBM\Rational SOLC
Shared Resources Direckory:  CiiProgram FilesiIEMYIMShared
Packages
Packages

= [ IBM® Rational® ClearQuest® 7.1.1
Elf&; Client Components
: [[% Rational ClearQuest Clisnt
[[% Microsoft Yisual Studio Integration
[[% Rational ClearQuest For Windows Client

Environment Disk Space Information
English Total Available Space
i 712 GB

Total Download Size: 357,94 ME
Total Installation Size: §28.86 ME

» Repository Information

Installing.: Retrieving files at 2.9 MEfs. 1.6 ME of 35 ME (5%:) completed from disk 1.

Pause Diownload || Cancel |

Install is proceeding with bar graph displaying progress. Pause can be used if needed.
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Install Packages ,__:}_I

o The packages are installed. Yiew Log File

The following package was installed:

= %, IEM Rational SDLC
[ IEM® Rational® ClearQuest® 7.1.1

Mote: IF the packages suppart rollback, the temporary directory contains
rollback Files For installed packages. You can delete the files on the Files For
rollback preference page,

@ Einish

ClearQuest install has now completed. Click Finish to complete the process.
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We now have compatible versions (7.1.1) of both ClearCase and ClearQuest installed. The next
action we want to take is to update these tools to the latest patch level. From the Installation
Manager starting page, click Update.

& IBM Installation Manager =]
Fil=  Help

- ! Install
3 Install software packages.,

Update '3:.’_3 /| Manage Licenses

Discover and install updates and
fixes to installed software packages.

Roll Back

Modify

Change installed software packages < 5
by adding or removing features and Uninstall
functions,
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& 1BM Installation Manager

Update Packages
Select a package group to find updates For.

Package Group Mame I Director I
B TBM Rational SOLC C:\Program Files\ IEMiR.ationalSOLC
O update all
Details

IBM Rational SDLC

* Shared Resaurces Directorys CiiProgram Files) IBMIMShared
® Installation Directory: C:Program FilesiIBMRationalS0LC

® FEclipse IDE: C:iProgram Files\IEM|RationalSOLC

Installed Packages and Fixes

® [BM®E Rational® ClearCase® 7.1.1

® [EM®E Rational® ClearQuest® 7.1.1

@ % Back I Mext = || Ipdate || Cancel

We only have one Package Group, so there is nothing to select here. Click Next to continue.
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& 1BM Installation Manager

Update Packages
Select the updates to install.

Lpdate I Recommended I Wendor

B [F % [[EM Rational SOLC

@ 1EME Rational® ClearCase® 7.1.1 {Installed)
-[I[E ¥ersion 7.1.1.03 vy 1BM
= @ IEM® Rational® ClearQuest® 7.1.1 {Installed)

“[FAZ Yersion 7.1,1.03 v 1BM

Show recommended only Select Recommended

L2 « Back I Mext = || Update || Cancel

After clicking the Select Recommended button, the latest patch level will be selected for
download and install. In this case, version 7.1.1.3 is available, and selected for install.
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& 1BM Installation Manager

Update Packages

‘alidate the prerequisites For the selected packages. Click the marked nodes for additional information about prerequisites.

Update Packages Updates | Prerequisite 3 Licenses Features Surnmary

Yalidation Results

15 4 1.1.03 STOP! Before proceeding with this install, please close all applications and disable anti-virus
IBM® Rational® ClearQuesh® 7.1.1.03 | software, Check

http: ffibm. com/support fdocview.wss Fre=2 03 context=SW000q1=11352950id=swgZ 1 1 3523!
for information on how bo prevent potential svstem corruption,

Recheck Status

L2 « Back I Mext = || Update || Cancel |

Respond to any warning about active applications causing a conflict with the install, and click
Next.
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Update Packages

Read the Following license agreements carefully.

Update Packages Updates Prerequisite | Licenses 3 Features Surnmary
[=I- IBM Rational ClearCase IMPORTANT: READ CAREFULLY il
. e license Agreement §
: Third Parky Two license agreements are presented below,
=8 1Bt Rational ClearQuest 1. International License Aqreement For Evaluation of Programms
o License Agreement . Inkernational Program License Agresment

If Licenses is obtaining the Program for purposes of produckive use (other than evaluation, testing, trial "try
or bury," or demonstration): By clicking on the "Accept” button below, Licensee accepts the International
Frogram License Agreement, without modification.

If Licenses is obtaining the Pragram For the purpose of evaluation, testing, trial "ty or buy," or
demonstration {collectively, an "Evaluation™): By clicking on the "Accept” butkon below, Licensee accepts both
i) the International License Agreement for Evaluation of Programs (the "Evaluation License"), without
modification; and (i) the International Program License Agreement {the "IPLA"), without modification,

IThe Evaluation License will apply during the term of Licensee's Evaluation.
The IPLA will automatically apply if Licensee elects to retain the Program after the Evaluation {or obtain
idditional copies of the Program For use after the Evaluation) by entering inko a procurement agreement

e.g., the IBM International Passport Advantage or the IBM Passport Advantage Express agreements).

The Evaluation License and the IPLA are not in effect concurrently; neither modifies the other; and each is
ndependent of the other.

et [T Lo ' " PR

(& T accept the terms in the license agreements:

) I do not accept the kerms in the license agreements

« Back I Mext = || pdate || Cancel |

Accept the license agreements, and click Next.
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& 1BM Installation Manager

Update Packages

Select the Features to install,

Update Packages Updates Prerequisite Licenses | Features 3 Summary
Features

IBEM® Rational® ClearCase® 7.1.1.03
7] [ 1BM® Rational® ClearQuest@ 7.1.1.03

| Expand Al || Collapse all | | Restore |
¥~ Selected by Installation Manager because of dependencies

Details
IBME Rational® ClearCase® 7.1.1.03

Comprehensive software configuration management that helps teams control everything that evolves in the development process. Features
Snapshot and Dynamic Yiews, advanced build management, and Unified Change Management.

niclr Snare Tnfarmatinn

[

< Back I Mext = || Wpdate || Cancel |

It is possible to adjust which package features will be installed, or uninstalled. For our purposes,
we will go with what has been previously selected. Click Next to continue.
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& 1BM Installation Manager

Update Packages

Fill in the configurations for the packages.

Update Packages Updates Prerequisite Licenses | Features 3 Summary
= IEM® Rational® ClearCase 7.1,:| Configuration for IBM® Rational® ClearCase® 7.1.1.03
L Service Account Service Account

Enter the user account For ClearCase server processes,

Account domain {required): ISTRYKERNET j

Server pracess user name (required): | clearcase_albd

Password (required): | [TTTITITITTY

Confirm passward (required): | [TTTITITITTY

The service account must be a member of the ClearCase Administrator group.

Clearase administrator group {required): I atria

[ Bvpass ALBD account check.

@ % Back I Mext = || Ipdate || Cancel

Click Next to accept the previously entered configuration information, and to continue.
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Update Packages

Review the summary information. Click Back bo make changes or click Update.

R
Update Packages Updates Prerequisite Licenses Features | Surnmary 2]

Target Location
Package Group Mame: IBM Rational SOLC
Installation Directory: C1\Program Files IBM\RationalS0LC
Shared Resources Directory: :iProgram FilesiIBMiIMShared
Updates

Features To Install I Features To Remove

= @ IEME Rational® ClearCase® 7.1.1.03
[ Client Components

= ([ BME Rational® ClearQuest® 7.1,1,03
EE‘\; Client: Components

Disk Space Information

Tatal Available Space
C: 6.31 GB

Total Download Size: 324,27 MB
Total Installation Size: 855,11 MB

» Repository Information

L2 « Back [Ent = || Update || Cancel

Click Update to begin the install of the new patch levels.
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& 1BM Installation Manager

Update Packages

Review the summary information. Click Back bo make changes or click Update.

R
Update Packages Updates Prerequisite Licenses Features | Surnmary 2]
Target Location
Package Group Mame: IBM Rational SOLC
Installation Directory: C1\Program Files IBM\RationalS0LC
Shared Resources Directory: :iProgram FilesiIBMiIMShared
Updates
Features To Install I Features To Remove

= @ IEME Rational® ClearCase® 7.1.1.03
[ Client Components

= ([ BME Rational® ClearQuest® 7.1,1,03
EE‘\; Client: Components

Disk Space Information

Tatal Available Space
C: 6.31 GB

Total Download Size: 324,27 MB
Total Installation Size: 855,11 MB

» Repository Information

Updating.: Retrieving files at 669 KBls. 670 KB of 324 ME (1% completed.

Pause Download || Cancel |

As before, the bar graph displays the progress with the update.
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Update Packages =

o The packages are updated. Wiew Log File

Al the Following updates were installed:

Update I Installation Director I
= %%, IEM Rational SOLC Ci\Program FilestIBM,
@ IBEM® Rational® ClearCase® 7.1.1.03
@ IBM® Rational® ClearQuesh® 7.1.1.03

Moke: If the packages support rollback, the temporary directory contains rollback files for
installed packages. You can delete the files on the Files for rolback preference page.

To complste the update, vou must restart your computet.
@ Restart [
O Restart Laker

The update to Rational patch level 7.1.1.3 has completed. A system restart will be needed to
finalize everything, which can be selected now, or postponed. In our case, click Finish to restart
the machine.

We have now gone through the upgrade process to get us to Rational version 7.1.x from a
version prior to 7.1. Other products can also be installed along with ClearCase and ClearQuest.
This would make the example longer than it is, and the benefit would not be enhanced.

Also, as has been previously stated, much of this can be automated with response files, and a
custom install area, tailored to the particular site. What we have viewed here constitutes a
general upgrade case.



